Clienta

Support - Success - Billing - Incidents - Insights — all in one place

Welcome to your tenant workspace
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T
What is Clienta?

Clienta is a multi-tenant CRM platform built for B2B SaaS companies — unifying customer service, success
operations, billing visibility, incident management, and account health monitoring into a single system.

Internal Dashboard Customer Portal Chat Widget

Your team's command center: Self-service for your customers: A customizable, embeddable live-
accounts, tickets, inbox, incidents, submit tickets, browse the KB, view chat widget for your website — one
reports and more. billing, take surveys. script tag to deploy.
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Why Clienta? — Key Benefits

Unified Operations

Replace multiple tools with one platform for tickets, accounts,
deals, incidents, bugs, renewals and knowledge.

Enterprise-Grade Security

Role-based access with 10 roles and 50+ permissions, enforced at
both Ul and database (RLS) levels.

Bilingual (EN/AR)

Complete English and Arabic support with automatic RTL layout
switching.
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Omni-Channel Support

Answer customers on Email, Phone/VolP, WhatsApp, Facebook,
Instagram, SMS, Telegram, Web Chat and API.

Fully Brandable

Customize the widget, portal and colors; set working hours,
probes and offline messaging.

Real-Time Collaboration

Live in-app notifications and real-time messaging keep your team
and customers in sync.



Powerful Modules for Your Team

Explore these modules from your sidebar — each is configurable to how you work.

| Dashboard Accounts Contacts | Deals
| Tickets | Unified Inbox | Incidents | Bugs
| Feature Requests | Renewals | Knowledge Base | Surveys
| Reports | Tasks | Notifications | Settings
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Ticketing, SLA & Omni-Channel Inbox

e Full ticketing workflow statuses, priorities, assignment,
categories, custom fields

Every interaction in one place

e SLA engine automated tracking, escalation and
compliance monitoring

Your agents no longer switch between tools.
Customer context travels with the conversation —
account, contact, history, SLA and health status —
so every response is informed and consistent.

e Conversation threads with internal notes for handoffs
between agents

e Unified Inbox Email - VolP phone - WhatsApp - Facebook
- Instagram - SMS - Telegram - Web Chat - API

e Rich messaging attachments, voice notes, emoji, canned
replies, typing indicators

e Task automation follow-ups linked to accounts, tickets,
incidents and renewals
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Account Management & Customer Success

I
e 360° company profiles contacts, tickets, activity timeline,

notes, custom fields

Stay ahead of churn

e Account health scores proactively spot at-risk accounts

before they churn

Health scoring and renewal tracking give your
customer success team the early signals they need
to intervene, retain revenue and grow your
accounts.

e Usage & billing visibility MRR tracking and linked
subscription details

e Contact roles Decision Maker, Billing, Technical, End User

e Deals & pipeline manage prospects from Lead through
Won/Lost

e Renewals & churn risk track contract renewals and
mitigation actions
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Customer Self-Service Portal

My Tickets

Customers submit, view and follow their
support tickets anytime.

Surveys

Share feedback through CSAT and NPS
surveys.
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Knowledge Base

Self-serve answers 24/7, reducing ticket
volume.

Profile

Manage communication preferences and
personal details.

My Account

View billing and subscription details in
one place.



T
Embeddable Live-Chat Widget

Real-time messaging Files & voice
typing indicators & read receipts up to 5 files / 10MB, voice recording
Bot & answers Working hours
auto-reply, proactive & canned replies auto offline mode + offline lead capture
5 languages 30+ options

DegiB§ WitieBXtisEIeFesaGpeAtabic: G B RAplex installation. colors, position, size, custom CSS
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Insights, Reports & Continuous Improvement

e 8+ key KPIs open tickets, SLA compliance, MRR, health,
incidents, agent performance

Measure. Improve. Grow.

e Breakdowns by status, priority, channel, department and

assignee
e Monthly trends spot patterns and measure improvement Flignta turns everyday operatio.ns into a(}tionable
over time insight, so you can close more tickets, raise

satisfaction and grow revenue with confidence.
e CSV export pull data for your own analysis and
dashboards

e Agent & team reports measure performance and
balance workloads

e Feature requests & votes let customers shape your
roadmap
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Administration, Customization & Security

e Users, roles & permissions 10 predefined roles and 50+ granular permissions

e Teams & departments organize your people into specialized workflows

e SLA policies tailor service level agreements to how you operate

e Email templates & custom fields standardize communication and capture your own data
e Audit logs complete change history for compliance and security

e Feature flags toggle 15 modules per your plan — tickets, inbox, chat, portal and more

e Data isolation row-level security guarantees your data stays yours
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Getting Started

Login

Sign in to your tenant dashboard at your
assigned URL.

Import

Add accounts, contacts, products and
knowledge base articles.
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Configure

Set up users, roles, teams, categories and
SLA policies.

Connect

Link email, phone and social channels into
the Unified Inbox.

Brand

Customize the widget and portal to match
your company.

Go live

Embed the chat widget and launch your
portal.
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Welcome to Clienta

To get started or for training, contact your platform administrator.

Thank you
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