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Customer Service  •  Customer Success  •  Support Automation

All-in-one platform to manage customer relationships,
support tickets, and drive retention.
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What is Clienta?

Clienta is a modern, multi-tenant SaaS CRM platform built for customer service and success 

teams. It provides everything you need to manage customer relationships, resolve support issues 

faster, and drive long-term retention — all from a single, beautiful dashboard.

Whether you're a startup or an enterprise, Clienta scales with your business. Each tenant gets 

their own isolated workspace with configurable features, custom branding, and granular role-

based access control.

Multi-Tenant Architecture
Each customer gets their own isolated workspace with independent data, users, and settings.

Role-Based Access Control
50+ granular permissions across 15 modules — control exactly who sees what.

White-Label Ready
Custom branding, logos, colors, and embeddable chat widget for each tenant.
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Core CRM Features

Accounts & Contacts
Manage B2B accounts with health scores, usage metrics, subscriptions, invoices, and contacts.

Tickets
Full support ticketing with SLA tracking, priority, categories, departments, assignments, and 
timelines.

Deals Pipeline
Track sales opportunities through lead !’ qualified !’ proposal !’ negotiation !’ won/lost stages.

Unified Inbox
All conversations from email, chat, WhatsApp, SMS, and social media in one place.

Knowledge Base
Self-service articles with categories, visibility control, and portal access for customers.
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Embeddable Chat Widget

Clienta includes a fully-featured, embeddable chat widget that can be added to any website with 

a single script tag. It's packed with 30+ configuration options and can be customized to match 

each tenant's brand.

Pre-Chat Form
Collect visitor name, email, and phone before starting a conversation.

Proactive Messages
Auto-open the widget after a delay or show targeted messages on specific pages.

Working Hours & Offline Mode
Show offline message outside business hours with a ticket form for follow-up.

Bot Auto-Reply
Instant automated responses while agents are busy or offline.

Typing Indicators & Read Receipts
Real-time engagement signals for visitors and agents.

Emoji, Ratings & Satisfaction Surveys
Post-chat rating and satisfaction survey built in.
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SaaS Operations

Incident Management
Track, triage, and resolve incidents with severity levels and affected account tracking.

Bug Tracking
Log and manage bugs with severity, status workflow, and product linkage.

Feature Requests
Customer-driven feature voting with prioritization and status tracking.

Renewals & Churn Prevention
Track renewal dates, churn risk scores, and at-risk revenue.

CSAT & NPS Surveys
Post-ticket CSAT and account-level NPS with trend analysis.

SLA Engine
Configurable SLA policies with response time, resolution time, and escalation tracking.
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Reports & Analytics

Clienta provides a comprehensive reporting dashboard with 8 key performance indicators, 

breakdown charts by status, priority, channel, department, and assignee, plus CSV export for 

deeper analysis.

KPI Dashboard
Open tickets, avg first response, SLA compliance, MRR, health scores, and more.

Breakdown Charts
Visual breakdowns by status, priority, source channel, department, and assignee.

Monthly Trends
Track ticket volume trends over the last 6 months.

CSV Export
Export reports to CSV for analysis in Excel, Google Sheets, or BI tools.

Account Health Scoring
Automated health scores with event history and trend tracking.
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Platform & Administration

Multi-Portal Login
Separate login pages for platform admins, tenant staff, and customer portal users.

Feature Flags
Enable or disable 15 modules per tenant — sell different tiers without code changes.

Custom Fields
6 field types (text, number, date, boolean, select, multi-select) per entity.

Audit Logs
Full audit trail of who changed what, when, across all entities.

i18n Support
English and Arabic out of the box, with RTL layout support.

Email Templates
Configurable email templates for notifications and communications.
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Why Choose Clienta?

Modern Tech Stack
Built with Next.js 16, Supabase, and TypeScript — fast, type-safe, and scalable.

Multi-Tenant from Day One
Isolated data, per-tenant branding, and feature gating built into the architecture.

Ready to Sell
Feature flags, tenant management, and pricing tiers — launch your SaaS immediately.

Beautiful UI
Clean, responsive design with dark mode, keyboard shortcuts, and command palette.

Self-Service Portal
Customers can submit tickets, browse the knowledge base, and track their requests.

Open & Extensible
REST APIs, webhooks, custom fields, and email templates — integrate with anything.



Get Started with Clienta
Launch your customer service platform today.

Scalable. Customizable. Ready to sell.

www.clienta.com
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